
Congratulations!
Ken Chatman, member of Carpenters 
Local Union 58, was the winner of 
the Carpenters Center for Health “Put 
Your Health First” Promotion and was 
awarded a $500 Visa gift card! Here’s 
what he had to say about his experience 
at the Health Center: “The staff at the 
Health Center was very helpful—they 
were so committed to their duties. 
It’s really worth the trip to go and take 
advantage of the great resources there!”

Summer 2021

Time to Make an Appointment at the 
Carpenters Center for Health!

Over the last year or so, many of us put off visiting the doctor 
for our annual physicals, necessary blood work, pre-surgical 
assessments, medication management, wellness check-ins, 
and more. Stop waiting! The Health Center hours make it easy 
to find an appointment that fits your schedule. If you are not able 
to visit in person, you can schedule a virtual visit.

Appointments for back-to-school physicals, required school 
immunizations, and fall sports physicals are filling up fast.

Remember, health services performed at the Carpenters 
Center for Health are FREE!

Hours Monday, Tuesday, 
Wednesday, Friday: 
8:00 a.m.–5:00 p.m.
Thursday: 
10:00 a.m.–7:00 p.m.

Location 4979 Indiana Avenue, Suite 312 
Lisle, IL 60532  

To Schedule 
an Appointment

Visit crcchealthcenter.org to access 
the secure online patient portal. You 
can schedule appointments, send 
messages to your provider, view lab 
results, request prescription refills, 
and more; or call (312) 337-4150 
during regular business hours.

Don’t wait!
Schedule your child’s back to school and sports 
physical. Annual physicals are an important part 
of keeping your children healthy, and they are 
often required by schools and sports teams. 
Call (312) 337-4150 or visit crcchealthcenter.org.
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August Is Immunization Awareness Month: 
What You Need to Know
The Centers for Disease Control 
and Prevention (CDC) has 
declared August to be National 
Immunization Awareness 
Month—are you up to date on 
your vaccine knowledge? 

Vaccines are an important tool in preventing the spread of 
certain types of diseases. Most vaccines work by exposing 
your body to a small part of the virus that has been weakened 
or killed. This limited exposure activates your immune system 
to produce antibodies—without making you sick. After being 
vaccinated, your body develops immunity, or resistance, to the 
disease.

Vaccines 101
 � Vaccines are not just for kids. Adults need vaccines 
too—they are at risk for different diseases than children. 
For example, vaccines for the flu, shingles, 
and pneumonia are often recommended for adults. 

 � Safety is the priority. The Food and Drug Administration 
(FDA) requires strict guidelines for vaccine development, 
production, and testing. 

 � Vaccination is the best protection. While many 
serious diseases are no longer common in the United 
States thanks to vaccines, these diseases still exist 
and can spread when people are not vaccinated. 
By getting vaccinated, you can help protect yourself, 
your family, and your community from serious, 
sometimes deadly, diseases.
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Walgreens 90-Day Retail 
Option Now Available for 
Long-Term Medications
New! You can now fill 90-day prescriptions at your local 
Walgreens pharmacy—paying the same amount you would 
through the Express Scripts Home Delivery Program. 

Long-term (maintenance) medications are generally taken 
on an ongoing basis for chronic conditions such as high 
blood pressure, arthritis, diabetes, and asthma. If you 
or a covered family member takes a long-term medication, 
knowing your options for filling those prescriptions can 
help maximize your savings.

If you use the Express Scripts Home Delivery Program and 
want to switch to a local Walgreens, contact Express Scripts 
at (800) 939-2089, and ask to move your prescription.

Get your COVID-19 vaccine at the Carpenters Center for Health—both 
Moderna and J&J are available. You will be automatically entered to win 
a $500 Visa gift card! Call (312) 337-4150 to make an appointment. 

Need more information? Visit cdc.gov or coronavirus.illinois.gov.

Get vaccinated 
for a chance 
to win $1,000!

Scan the QR code and follow the instructions to be 
entered to win $1,000, sponsored by the Chicago 
Regional Council of Carpenters. The last day to enter 
is December 31, 2021.

This promotion is limited to 
union members only.

Questions? 
Contact ctcmainoffice@chicap.org. 

http://cdc.gov
http://coronavirus.illinois.gov
mailto:ctcmainoffice%40chicap.org?subject=


Describe your patient philosophy. My patient philosophy is to listen to my patients’ 
concerns and needs and provide them with the best options possible. 

What would you like your patients to know about you? It is a privilege to be an 
optometrist. Essentially, I am an eye nerd! When patients come to see me, I want 
to learn about them, and I want them to learn everything about their eyes. To me, 
an eye exam isn’t about the prescription alone. It’s about the overall health of my 
patients’ eyes.

What types of health issues can be identified through an annual eye exam? Our 
eyes are the windows to our soul. An eye examination can help us discover many 
health issues without any invasive procedures. An array of health issues can be 
found during a routine eye examination, including colon cancer, diabetes, high 
cholesterol, hypertension, anemia, sickle cell, impending stroke, and neurological 
conditions (e.g., multiple sclerosis, Alzheimer’s, glaucoma). 

What’s next in the evolution of vision correction? Will we ever get rid of eyeglasses?  
In the next couple of years, eye care will become more proactive than reactive. 
You can already begin to see the changes occurring now. As far as eyeglasses are 
concerned, we can already see a decrease in eyewear and an increase in long-term 
procedures such as LASIK surgeries. A newer surgery, LIRIC, has been known to 
be extremely impactful. Lastly, the sheer advances in contact lenses alone could 
possibly decrease the wear of eyeglasses in the coming years.
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Carpenters Center for Vision:  
Ready to Meet Your Vision Needs
Introducing Our Vision Center Optometrists: 
Dr. Saunders and Dr. Argao 

Dr. Saunders was born and 
raised in Chicago. He attended 
Inter American University 
of Puerto Rico, School of 
Optometry, where he earned 
his Doctor of Optometry 
(O.D.) degree in 2010. 
Dr. Saunders has extensive 
experience in retail optometry 
focusing on eye wellness and 
preventive care.

Askia Saunders, O.D. 



Describe your patient philosophy. My patient philosophy is to provide the best care and 
best outcome possible. Whether its medical, glasses, or contact lenses, I want the patient 
to receive a thorough evaluation, the best eye care, and the most accurate prescription 
possible. I strive to make the patient feel comfortable and want each visit to have an 
atmosphere of mutual trust, shared learning, and constant communication.

What would you like your patients to know about you? I like to talk and make people 
laugh. Even though the exam itself is serious, I want the patient to feel relaxed.

What can patients do to combat the impact that increased screen time has on their 
vision? In this age, it is very difficult to be away from our computer, phone, and tablet. 
Everyone should abide by the 20/20 rule. Every 20 minutes, look away at something 
20 feet away or more for at least 20 seconds. This helps relax the eye muscles involved 
in focusing and will help reduce eye strain. But the best way is to limit screen time itself, 
such as setting time limits on a screen per day.

What’s unique about working at the Carpenters Center for Vision compared to where 
you’ve worked in the past? The best part of working at the Carpenters Center for Vision 
is the time I get to spend with each patient. I used to work at corporate-owned offices, 
and they are all about numbers. Here, I can get to know the patient and really uncover 
their needs. This allows me to perform a better exam, which will provide better results. 
The equipment is the latest and most advanced. This allows us to provide a more 
thorough health exam and the most accurate glasses prescription possible.
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Carpenters Center for Vision:  
Ready to Meet Your Vision Needs
Introducing Our Vision Center Optometrists: 
Dr. Saunders and Dr. Argao 

Hours Location

Monday & Wednesday: 
8:00 a.m.–7:00 p.m.

Tuesday & Thursday: 
10:00 a.m.–7:00 p.m.

Friday: 
8:00 a.m.–5:00 p.m.

4979 Indiana Avenue 
Suite 200 
Lisle, IL 60532

To Schedule an Appointment

Call (630) 598-5120 during regular business hours.

Dr. Argao grew up in Oak 
Forest, Illinois. He attended 
the University of Illinois at 
Urbana/Champaign where he 
received a bachelor’s degree 
in bioengineering. He then went 
on to the New England College 
of Optometry where he received 
his Doctor of Optometry (O.D.) 
degree. He has been practicing 
in the Chicago area since 2002.

Michael Argao, O.D.  

Send the Fund Office your email address to receive the latest 

benefits-related communications. To update your email address, 

call the Fund Office at (312) 787-9455, menu option 3, or 

email us at communications@crccbenefits.org. Please be 

sure to include your name and Union ID in your email.

Stay in the know!

mailto:communications%40crccbenefits.org?subject=
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Get advice from a nurse 24/7, every day of the year! 
Call (312) 260-1189 to reach the Carpenters Center 
for Health 24/7 Nurse Line. Registered nurses can 
provide support for:

 � Cold or flu symptoms

 � Sinus and ear infections

 � Possible pink eye and other eye irritations

 � Fever and chills

 � Rashes and hives

 � Sore throat

Speak with a registered nurse today to help you 
decide if you need to see a doctor!

Are You Retirement Ready?
There’s no need to stress! Learn about your retirement options.

John Hancock Retirement Planning
John Hancock, our recordkeeper for the Supplemental 
Retirement Plan, offers no-cost educational seminars 
and webinars to help you prepare for your future.

The next seminar is September 25, 2021. 
This event is currently scheduled at 
the Chicago Carpenters Lisle Campus 
(4979 Indiana Avenue, Lisle). If we are 
unable to meet in person, we will host 
a webinar for registered attendees. 
Advance registration for the seminar 
is REQUIRED. Space is limited, and 
openings are filled on a first-come, 
first-served basis. Scan the QR code 
to register for this seminar.

Pre-Retirement Workshop
The next Pre-Retirement Workshop is 
Saturday, October 16, 2021. Details to come!

Absolute Solutions 
Was a Perfect Match!
John Conklin, Audit & Collections Manager at the 
Fund Office, had this to say about the Absolute 
Solutions network: 

They were fast, courteous, and 
professional. Absolute Solutions was able 
to schedule an MRI for my daughter the 
next day at a facility close to my house.”

Digital imaging services scheduled through Absolute 
Solutions are free of charge to eligible Active 
Plan participants. Call (800) 321-5040, Monday 
through Friday, 7:00 a.m. to 6:30 p.m., to set up an 
appointment at one of their 3,600 locations. 

New! Introducing the ABSO Dx App, making it easier 
than ever to schedule appointments or find a provider 
in your area. Download the app from the App Store 
or Google Play.

Help for Everything Life 
Throws at You
ComPsych counselors are ready to help you with family 
conflict, stress management, depression, financial concerns, 
and more. The Plan provides up to five free counseling 
sessions per person, per issue, per year for Carpenters 
and their eligible dependents. It’s 100% confidential!

Professional counselors are available 24/7 by calling 
(888) 860-1566 or visiting guidanceresources.com.

“

Register  for  
this seminar

Talk With a 
Registered 
Nurse

http://guidanceresources.com


New Health Center 
Services Coming Soon!
The Health Center services will be 

expanding to include behavioral health counseling, 
physical therapy, and chiropractic care. Be on the 
lookout for more information in the coming months.

Chicago Regional Council  
of Carpenters Welfare Fund
12 East Erie Street  
Chicago, IL 60611-2796

Questions About Your Benefits?
Call the Fund Office at (312) 787-9455

FAX EMAIL
Phone 
Option 3

Health Benefits Department:  
Eligibility for benefits; medical, drug, 
and disability claims; COBRA and self-pay 
premiums; change of address; and dropping 
or adding dependents

(312) 951-1515 activehealth@crccbenefits.org

Phone 
Option 4

Retirement Benefits Department:  
Retiree health coverage; applying for 
a pension or death benefits

(312) 951-3986 retirement@crccbenefits.org

Withdrawals from your Supplemental 
Retirement account

(312) 337-3779 srp@crccbenefits.org

Phone 
Option 5

Contributions & Collections Department: 
Employer contributions; reciprocal transfers; 
employer audits; and Carpenter complaints 
for nonpayment of hours

(312) 787-3212 contributions@crccbenefits.org

Website crccbenefits.org

The information provided in on the LEVEL is of a general nature only and does not replace or alter the official rules and policies 
contained in the official Plan documents that legally govern the terms and operation of the Welfare Fund. If this newsletter differs in 
any way from the official Plan documents, the official Plan documents always govern. Receipt of this newsletter does not guarantee 
eligibility for benefits. The Trustees have the right to modify benefits at any time.
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